
Madigan?s Emergency Department will always see patients who feel they have an emergency 
and need immediate care.  We are always here for you! However, we have been experiencing 
an unusually large amount of non-emergency visits to the ER. Contacting the Nurse Advice Line 
at 1-800-TRICARE (874-2273), option 1 to speak with a registered nurse first for guidance and/or 
visiting a TRICARE-Authorized Urgent Care Center would be the best option and provide a 
faster visit and better experience for non-emergency, yet urgent needs.

Unnecessary ER visits takes staff and resources away from patients who are in 
life-threatening predicaments and creates significantly longer wait times for patients with 
conditions that are not life-threatening.  We triage/prioritize patients based on the severity of 
their condition and patients with non-life threatening conditions may be left untreated for 
several hours.

Patients who use TRICARE Prime, or any other TRICARE plan*, may visit any 
TRICARE-Authorized network Urgent Care Center (UCC) for urgent care; no referral is 
required. *Point of Service costs will not apply for enrolled TRICARE Prime beneficiaries.

Patients will find more convenience, shorter wait times and improved accessibility when 
visiting a UCC for non-emergency illness or injury requiring treatment within 24 hours.
*A copay of $31 is required for all retirees and retiree family members (TRICARE Select and All Other TRICARE Plans) seen at a 
TRICARE-authorized network UCC. Active duty family members will not have a copay.

*Active duty personnel are not authorized urgent care clinic visits without a referral: Please go to sick call or SCMH for acute care 
appointment.

SCAN THE QR CODE TO VISIT OUR PAGE 
WITH A LIST OF NEARBY 
TRICARE-AUTHORIZED URGENT CARE 
CENTERS OR VISIT:

http://go.usa.gov/xF7re



SCAN THE QR CODE TO VISIT OUR 
PAGE WITH A LIST OF NEARBY 
TRICARE-AUTHORIZED URGENT 
CARE CENTERS OR VISIT:

http://go.usa.gov/xF7re

*

* Locations, hours, availability and TRICARE network status can be 
subject to change, patients are advised to call the potential Urgent 
Care Centers listed prior to visiting.
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